
YOUR LOGO GOES HERE
Today’s Date

Re:  Service Quality Information Survey

Dear ___________, 

At (name of your business) we are extremely proud of our employees and their job performance. However, we are also always looking for ways we can improve our service quality and any other aspect of the outcome we can provide to our valued customers. 

With that thought in mind, I am writing to ask if you would please provide answers to the following questions about the services we recently provided to your organization. 

1.       Was our operator on time?    YesNo
2.       Was our operator safe and courteous?    YesNo
3.       Did we meet or exceed your expectations?    YesNo
4.       Did our equipment perform to your expectations?    YesNo
5.       Would you recommend us to another person or business?    YesNo
6.       Would you prefer to keep your comments, if any, confidential?    YesNo

Comments: ______________________________________________________________________
____________________________________________________________________________________________________________________________________________
______________________________________________________________________

[bookmark: _GoBack]Thank you in advance for your frank answers and comments. I have included my cell phone number and personal email address below my signature in the event you would like to contact me directly. We look forward to working with you again soon, and request that you include us in any RFPs that might arise involving (name of your business) areas of expertise.

Sincerely,


Your name, title
Name of your business
845.555.1212 • you@yourdomain.com
YOUR SLOGAN/TAG LINE GOES HERE
Your company address • Phone: 845.555.1212 • Email: info@yourdomain.com
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